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Premium Tenant-&ervice Solutions

The latest in Tenant and Management interaction tools

Offeringthe future in property management, today




Company Overview

The Platinum Solutions team has over 15 yeaisdiistry experience and powerful baekd technology development
driving their business in China.

Platinum Solutions have a strong and efficient working team of both Property Management and Technology Systel
experts.

The Platinum Solutions Web Systemsvekeveloped in Australidas been in operation for over 10 years and on the gro
in China for 4 years.

To provide a total €Services Solution for
managed residential properties that provides
a high level of service and convenience for

The Platinum Solution is a totally integrated
solution that engages and empowers all partie
of a managed property including the following:

residents and has both management and
community building tools.

These tools provide residents of managed
properties with an engaging, empowering
online solution allowing them to stay
informed and seamlessly interact with
property management and with oranother.

Promotes and helps build a sense of
community

Engages and assists residents in
interacting with management

Informs residents of local and city wid
information

Provides access for external landlords
Provides infrastructure to attract new
investors and clients

Helps to better service foreign clients

Products Offered

Platinum Solutionsffer a totaleServicesolution to property management and their tenants. The system is scalable
modular design, enabling features and modules to be removed and added as required.
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* Tenant Portal
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* Tenant VIP Card
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* Public Property Websites



e-Sewvice Benefits

Platinum eService & Management Solutions

Platinum eService Solutions add a new level of service and convenience for your residents. With the Plafarite
Solution your property will be able to provide for its Residents the highest levels ofesamn in turn attract the highest
quality clients and investors.
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their tenants, provide informative reporting and statistical informattormanagers, developers and investors.

Make your property a Premium Property with the PlatinusBervices Solution

[ Promote ]
Better Service your Foreign Clients * Business & Brand awareness
[lncrease ]

* Quality of Service
* Occupancy Rates
* Revenues & Business

™ ke

Streamline

* Management & Tenant Communications

[Develop 1

* Feeling of Community

[lmprove

* Your property's living Environment
* And your Real Estate visibility

Add a new level of
convenience and Attract new Attract new

service for your Investors Clients
Tenants

e-Service Tenant Solutions







residents.

floors, tenantgroups or landlords

The Platinum Solutions Tenant Portal offers an easily managed;limgual and engaging centralized area for Tenan
browse helpful and functional information on the property, their local area and to comeate with management and oth

The Tenant Portal provides Property Management the ideal facility for communicating directly with Tenants about imp
information and events. Tenants are kept informed via email, website announcemen8M8dExample are, property ever
guides and maintenance announcements. Announcement can be customized and direetétetmnts, single building, sing

W) Service Desk
& Centralized Information

3 Interaction with
(O Management

Resident
Area

LGL) City-Wide Business
Listings

City-Wide Events

Community Interaction

Concierge Services
SMS & PDA

Books Community
Dining Film

Nightlife Sports

Travel

City-Wide Events
1 Latest City Events
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Residents Homepage
Announcements
Property Events

Service Desk

Property & Local News
Beijing Business Listings
Beijing Events
Suggestion Box
Resident Forums
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Local & City Wide Buigess Directory

The Platinum Tenant-8ervice Business Directory adds a new level of service, class and convenience for residents,
and foreign.

Tenants are provided with an interacti&ty-Wide Business Listing of over 5000 businesses. The location of the bus
displayed on an interactive map, the @ince from the property and thaddress of the business can be sent to a mu

phone free of charge.

15000 Listings
qdl’free SMS of address
Elnteractive Location Map
(O Printable Maps
Sj Multi-lingual
Distance from property
User Reviews
Remotely Maintained
Beijing & Shanghai
Google maps

51ditu maps

View
_ Details
Annie's
A Chaoyang, Chaoyang Park W, Gate
[ Consistently good food: FAST delivery ]

Italian, Pizza

Annia's & the local favorte for Italian food at masonable
poces. While not the best in town, Annie's is consistently
good and always satiafes. Easily one of the best un
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e e Listings
with lots of meat and cther s
b f Restaurants
. Send tO 1'|' Bars
Ame's o Mobile
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Not 19 Sk ook for the big whi fht-box sgn , ; :::) On”e b 1 Shagping Centers
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A s 1 Office Buildings
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1 Schools
1 Health & Beauty




Tenant VIP Card

Residents are provided with a VIP card, which grants them discounts and free services at vendor locations in their
local area and around the city.

Platinum povides the tools, procedures and resources for signing up property and local vendors to be part of the
system.
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5 Vendor discounts
""6& promotions
Psetup of VIP card

Signing of vendors

Promotional
material
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Vendors listed on
property website

Tenant Map & Listing
VIP Card of participating
vendors

Card Details
9 Sticker design created
1 Can be added to existing

resident entrance cards Vendor Details.
f Unique number given to T Vendor Signup
each resident 1 Vendor Management

, _ 1 Vendor Promotions
1 Easily recognised by vend



j Public Poperty Websites

Every welmanaged property needs a captivating and informative public website to attract potential investors ar
tenants.

At Platinum Solutions we design and implement high quality, interactive CMiSite® that are tailored to the proper
services industry and are proven to attract visitors and keep them coming back.

Interactive Location MapsAllow potential investors and tenants to view a map of the property and surrounding are
then toggle m and off informative location categories such as schools, hospitals, shopping centers, subway
restaurants.

Leasing & Sale§'he management company is easily able to update rental and sales lists at the click of a button. Lar
are also able t@ost apartments for rent or lease to appear live on the public website once approved.

D proximity Maps
.8 Leasing & Sales

(O Information & Listings

LL Internal Business —

Directory Listings —
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Property Information
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Contact Facilities swruanuniiiil

Multi-lingual &

Location & Proximity Map

1 Interactive maps (Google,
51ditu)

1 Schools, Shopping Centers,
Restaurants, Bars, Hospitals,
Hotels

1 Subway lines and Airport
Express

Leasing & Sales
1 Leasing & Sales

2-bedroom Apartment Pouted an - OWTSE

Newly rencvated 2 Decroom apartment for rent. Great complex
vl .

:::l::‘::nm.mnmmu e apartmen L|St|ngs

Facing: West .

S 1 Powerful listing

Posted By: Leasing, Sales User (EN)
Subway & i) (Bt content controls
Area Maps T — T Visitor can contact

e _. management

e 1 Owners can post their

T ssaraan own listings




Clients List

The platinum solutio& partner products are currentlgeen implemented in over 100 properties across China. Some of
include.

Park Avenue Apartments| . .
Il 23820
parkavenue.com.cn Ll

A&

PARK AVENUE ¥
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Residence

) Park Avenue Apartments —

4+ Beijing
Residence66 8 Residence 66 - Beijing
residence66.com °6Fortune Plaza - Beifing

S Grand Hyatt - Beijing

New CCTV Building - Beljing

/—-f Q Workers Stadium - Beijing
’/ Q‘TimesPlaza-Shanghai
e - ME SO E The Bund - Shanghai

BEIJING FORTUNE PLAZA (T Metro Gity— Shanghai
y¢ Metro ity - Shanghai

Fortune Plaza LLJ Wanfujing Mall - Beijing
Lufthansa Mall - Beijing
Sogo Mall - Beijing
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